NEW MEDIATOR TRAINING

INTRODUCTION TO MEDIATION AT THE CENTRAL DISTRICT

UNITED STATES DISTRICT COURT | CENTRAL DISTRICT OF CALIFORNIA
ALTERNATIVE DISPUTE RESOLUTION (ADR) PROGRAM
August 14, 2026 | Phyllis W. Cheng, Mediator
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OVERVIEW OF THE
CENTRAL DISTRICT'S ADR PROGRAM
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CENTRAL DISTRICT REFERRALS TO
ALL ADR OPTIONS IN 2025

Cases Referred to All ADR Options in
2025

m Panel
M Private

uMl

! It is not uncommon for judges to refer the same case to ADR more than once. Sometimes subsequent referral
orders are entered in the same year as the original referral, so the number of “referrals” in a year may exceed the
number of “cases referred” in that year.

2 This number likely undercounts the number of mediations held in any given year. While the ADR Program
collects information about mediations held by Mediation Panel Members, not all mediations are reported to the
ADR Program Office.

? Often cases that do not settle at the mediation settle shortly afterward, with follow-up work by the assigned
mediator, but current data collection methods do not capture this information in a reportable way.

Source: Central District of California Annual Report of Caseload Statistics Fiscal Year 2025



https://www.cacd.uscourts.gov/annual-statistical-reports

MEDIATION PANEL
PROGRAM STATISTICS

Altemative Dispute Resolution (ADR) Program Statistics
January — December 2025

—T

In calendar year 2025, at least 4037 cases were referred to one of the three ADR options

provided in Local Rule 16-15.4. More cases were referred to Private Mediation than to either of
the other available choices.

Referrals to Panel in 2025 Top 10
Nature of Suit Categories Chart Area

= 110 Insurance

190 Other Contract
= 350 Motor Vehides
m 360 Other Personal Injury
20%
m 440 Other Civil Rights

m 442 Em ployment

446 ADA Other

15% 480 Consumer Credit

820 Copyright

= 840 Trademark

e L e s@c 3

- ~-- Source: Central District of California Annual Report of Caseload Statistics Fiscal Year 2025 6
Western Division, First Street Courthouse, Los Angeles
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ADR PROGRAM STATISTICS 2025

Alterative Dispute Resolution (ADR) Program Statistics
January — December 2025

Total referrals! in CY2025 to one of the three ADR options provided by Local 4037
Rule 16-15.4
Referrals to ADR Procedure No. 1 (Magistrate Judge) 505
Referrals to ADR Procedure No. 2 (Mediation Panel) 1380
Referrals to ADR Procedure No. 3 (Private Mediator) 2152
Cases referred in CY2025 to one of the three ADR options provided by Local 4037
Rule 16-15.4
Cases Referred to ADR Procedure No. 1 (Magistrate Judge) 505
Cases Referred to ADR Procedure No. 2 (Mediation Panel) 1380
Cases Referred to ADR Procedure No. 3 (Private Mediator) 2152
Reported Mediation Outcojnes for Mediations Held in CY20252 536
Reported Settled or Partially Settled 231
Reported Not Settled? 305

Source: Central District of California Annual Report of Caseload Statistics Fiscal Year 2025



https://www.cacd.uscourts.gov/annual-statistical-reports
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ADR PROGRAM STATISTICS 2025 59

In 2025, the Central District of California’s Mediation Panel was composed of 232 panel
members who collectively possessed substantive experience in more than 25 areas of law.
Panel mediators conducted at least 536 mediation sessions in calendar year 2025. Of these,
231 sessions were reported to have resulted in settlement or partial settlement, and 305
sessions were reported not to have resulted in immediate settlement.
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Courthouse, Los Angeles

Source: Central District of California Annual Report of Caseload Statistics Fiscal Year 2025
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ADR PROGRAM CHRONOLOGY

ADR Option & Selection of Pre-Mediation Mediation Mediation Mediator’s
Selection Mediator Letter Letter Survey
Referral to ADR Assignrpent Pre-Mediation Notice of Mediation
Program of Mediator Call Mediation Date Report
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MName, Address and Telephone Mumber of Attorney(s]:

UNITED STATES DISTRICT COURT
CEMNTEAL DISTRICT OF CALIFOHRNIA

CASE NUMEBER

Plairmss)
AN

\ REQUEST:

ADR PROCEDURE SELECTION

Drefendant|s]

Pursuant to LR, 16-15, the parties request that the Court approve the following ADE
procedure:

| ADR PROCEDURE NO. 1 - The parties shall appear before the
] magistrate judge assigned to the case or ] the magistrate judge in Santa Barkara
\ for such settlement proceedings as the judge may conduct or direct.

X ADRPROCEDURE NO. 2 - The parties shall appear before a neutral selected
from the Court's Medlation Panel.

| ADE PROCEDURE MO.3 - The parties shall participate in a private dispute
resolution proceeding,

Drated:

Abtorney for Pluintiff
Dated:

Attorney for PlainGff
Diated:

Attorney for Defendant
Dated:

Altorney for Defendant

\NI}'I'IE' [f additional signabares are required, attach an additional page to this regqaest.

ADB-F1 {045 LE} REQIUEST: ADR PROCEDFURE SELECTION Page L of 1

1. ADR OPTIONS AND SELECTION (PARTIES)

There are three ADR options. See Civil L.R. 16-15.4 (Tab 1); General Order
11-10 (Tab 2), and Form ADR-01 (Tab 3).

1)  ADR Procedure No. 1: settlement conference with the district judge or
magistrate judge;

2)  ADR Procedure No. 2: mediation with a neutral selected from the Court
Mediation Panel; or

3) ADR Procedure No. 3: private mediation.

Unless exempted, every civil case must participate in one of these three ADR
Procedures. Civil L.R. 16-15.1 (Tab 1).

In advance of the Initial Scheduling Conference, parties must advise the Court
which ADR Procedure is best suited to their case and when the ADR session
should occur. Civil L.R. 26-1(c).

PRACTICE POINTER: Check on PACER to see that ADR Procedure 2 was
selected by the parties under Form ADR-01.

11


https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-01/ADR-01.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-01/ADR-01.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-01/ADR-01.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/sites/default/files/documents/2024%20June%20LRs%20Chap%201.pdf
https://www.cacd.uscourts.gov/

Mame & Address:

UNITED STATES DISTRICT COURT

CENTERAL DISTRICT OF CALTFORNIA L

CASE HUMBER

e

Plaiztifa}

ORDER/REFERRAL TO ADR

Defersdant{nh

The Court, having reviewed the parties’ Request: ADE Procedure Selection (Form ADR-01), the Notice
1o Parttes of Court-[nrected ADR Program, or the report submitted by the parties pursuant to Fed. B

Civ. P

2a{f) and LB 26-1, hereby:

ORDERS this case referred to:

a

O

ADRPROCEDURE MO, 1 This case is referred to [Tl the magistrate judge assigned to the case
or [] the magistrate pudge in Santa Barbara for such setilement procesdings as the judge may
conduct or direct. Counsel are directed to contact the magistrate judge's courtroom deputy to
arrange a date and time for the ADR procesding.

ADR PROCEDURE N, 2: This case 1s referred to the Cowrt Mediation Panel. Within twenty-
one (21} days, plaintiff shall obtain the consent of a neutral on the Court Mediation Panel who
will conduct the mediztion and shall file Form ADR-2, Stipulation Regarding Selection of Panel
Mediator. If the partles have not selected and obtained the consent of 2 Panel Mediator within
twenty-one (21) days, the ADR Program (213-85%4-2993) will assign one. Forms and a Hst of the
Panel Mediators are avallable on the Court website, www.cacd wscourts gov. Absent
extraordinary circumstances, parties cannot reguest a continuance within three (3) business
days of a scheduled mediation.

ADR PROCEDMRE RO, 3 : This case & referred to private mediation. Counsel are directed to
contact the private mediator of their cholce to arrange a date and time for the mediation.

ITIS FURTHER ORDERED: /
The ADR proceeding Is to be completed by

The parttes shall file a joint report no later than seven (7) days after the ADR proceeding regarding
the progress of settlement discussions.

The Cort sets a further

ated:

us conference for:

Untted States District Judpe/Magisirate Judge

1z d ORNERRITERRLL TO ADR Page of

2. ORDER/REFERRAL TO ADR PROGRAM (JUDGE)

At or around the time of the scheduling conference, the court will
order the case to one of the available ADR options.

The court may or may not order the ADR option that the parties
requested.

Many judges use Form ADR-12, Order/Referral to ADR (Tab 4).

This form reminds the parties of their obligations under the
program and automates the ADR Program’s data collection for
case management and reporting.

PRACTICE POINTER: Check on PACER to see that the judge’s referral to
ADR was made, that ADR Procedure 2 was selected, and that there is a
deadline for completing the mediation (you will need to identify the date in
the pre-mediation letter to the parties). If the date is not indicated on the
order/referral, then search on Pacer for a deadline specified in other court
orders. If no mediation deadline is specified, calculate a deadline date that
is 45 days before the Final Pretrial Conference. See Civil L.R. 16-15.2. If
the referral to ADR Procedure was not made, the Panel mediator cannot act
unless the parties stipulate and the court refers the matter to the ADR
Panel, or unless the parties elect to retain you as a private mediator.

12


https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-12/ADR-12.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-12/ADR-12.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-12/ADR-12.pdf
https://www.cacd.uscourts.gov/court-procedures/local-rules
https://www.cacd.uscourts.gov/court-procedures/local-rules
https://www.cacd.uscourts.gov/court-procedures/local-rules

Blame, Add and Telept Miumber of Anlorsepls)

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

\.'.'-‘-\-Fwﬁ

Flamiif o

STIPULATION REGARDING
SELECTION OF PANEL MEDIATOR

Diefezdaziial.

NOTE: This form sfvowld be filed only in cases in witddh the Court has trmeed ar onder of referral o ADR Procediore

CHECK ONLY ONE BOX: .
| The parties stipulate that name of mediator may serve as the Panel
Mediator in the above-captioned case. name Of a__ttorney has contacted

the Putlf-{uﬂialm' and obtained the Panel Mediator's consent Lo serve on a pro hono bags for

Ne. 2, directing the parties o appear Tn reutral selected frome the Cowrt's Mediation Parei.

Or  three hiyurs. All parties and the Panel Mediator have agreed that the mediation will be held

an date and counsel will submit mediation statements seven calendar days

befare the session.

__| The parties request thahADR Program stalff assign a Panel Mediator with expertize in the
IT.II.I.L'FWLI'I.H_ area l'.l!. L.I.'\'I' area nf IR\AI

[rated:

Atterney For Plainkiff

[Mated:

Antorney For Plainoiif
[rated:

Atterney For Defendant
[Mated:

Antorniey For Drefendant

e A D edanan Danismsalr = STipfansn Repasdiog Sfames of Rl Madbar (Coriigan? - (ADRE-21" ar Ol Parirs mie Thker ik

Flegar atiach addvhianal dherts 1f needed do recard all ngaatorie, fin file decironically waing oo af beo esmle “Ured Sveaie = > Other Pilings
A D e nan Dasissalr = STipfansn Repasdiog Samee of Bavel Malboer (dsimsd] - (ADE 217

Al Az Al ELIFULATIOS RECAR IR SELECTIINGIE FANEL MEIHA TS

3. STIPULATION REGARDING
SELECTION OF MEDIATOR (PARTIES)

If the case is ordered to ADR Procedure No. 2, the parties should select a
mediator from the list of Panel mediators.

The parties have initial responsibility for agreeing to a mediator from the
Panel list.

They must then contact the chosen mediator to obtain the mediator’s
agreement to take the case.

If the mediator agrees, the parties should file a stipulation to inform the
Court that they have selected their mediator on Form ADR-02, Stipulation
Regarding Selection of Mediator (Tab 5). Under General Order 11-10 §
7.1(a), the parties have 21 days to file their stipulation.

The ADR-02 form also asks that the parties indicate the date on which the
mediation has been scheduled. If it has already been scheduled, they
should include the date, but the parties should not delay filing the stipulation
just because they have not yet agreed on a date. They should file the
stipulation as soon as possible to inform the Court the mediator has been
selected and indicate “TBD” for the date of the mediation if necessary.

In the alternative, using the same Form ADR-02, the parties may request
that the ADR Program staff assign a Panel Mediator with expertise in an

area of law. If there is no stipulation, the ADR Department will eventually
assign a mediator.

13


https://www.cacd.uscourts.gov/attorneys/adr/list-panel-mediators
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10_2.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10_2.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10_2.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10_2.pdf
https://www.cacd.uscourts.gov/sites/default/files/general-orders/GO-11-10_2.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-02/ADR-02.pdf

4. AUTOMATED SIGN-UP FOR CASES REFERRED TO MEDIATION PANEL (MEDIATOR)

Dear Mediators:

Below is a link to this month'’s list of available non-ADA cases. If you choose to sign up for a case, please note that YOU MUST SIGN UP WITH THE EMAIL ADDRESS USED IN YOUR ONLINE PROFILE ON
THE COURT'S WEBSITE. If you do not use that email address during the signup process, you will not be able to sign up for any cases at all.

Please note: if you are successful in signing up for a case, you will receive almost immediately an automatically generated confirmation email. If you do not receive a confirmation email, you were probably not

successful in signing up for that case (though check your junk/spam folder to be sure). Even if you receive the confirmation email, DO NOT CONTACT THE PARTIES UNTIL YOU RECEIVE NOTICE FROM
THE COURT'S CM/ECF SYSTEM THAT THE OFFICIAL NOTICE OF ASSIGNMENT HAS BEEN FILED, WHICH WILL BE JULY 15th.

This list, for this month only, will be sent out at noon today and open to all. Thank you for your patience!

https://apps.cacd.uscourts.gov/adrSignup/58c38551 -fb5e-4749-9265-4c2b5b3dab7f

Thank you!

Lori Stanton Non-ADA Cases in Need of Mediators (July 2024)

To volunteer for a case from tha list below, click the Sign Up button immediatefy to the right of the case you want. You will then be asked to provide your email address; YOU MUST USE THE EMAIL ADDRESS IN YOUR OFFICIAL PROFILE ON THE COURT'S WEBSITE (www.cacd.uscourts gov/attiorneys/adr/list-panal-mediators)

Administrative Assistant OR YOU WILL NOT BE ABLE TO SIGN UP FOR ANY GASE.
Westem Division Gasss <> rows are YELLOW and case numbsrs start with 2
ADR Program Southerm Diision Cases. = fows are BLUE and case numbers startwin 8

Eastern Division Cases =3 rows are GREEN and case numbers start with §

Questions about this list? Call (213) 834-2983 or email ADR_Coordinator@cacd. uscourts.gov.

Mediation Deadline Nature of Sult Avallable Cases
P ra Cti Ce P O i nte r : D7731/2024 (Wiacl) 120: Marine CASE #: 2:22-CV-04468, Atlantic Specialty Insurance Company v. Top Sealand International Co., Limited Case is no longer available
. 08/16/2024 (Fri.) 480: Consumer Credit CASE #: 2:24-CV-02351, Michelle Abandy v. Los Angeles Auto Wholesaler & Recovery Services, Inc. Case Is no langer available
Ready -mail
e a O u r e m a I S * 08/27/2024 (Tue.) 442: Employment CASE #: 2:23-CV-D9508, Berta Cifuentes v. Costco Wholesals Corporation et al Case Is no langer avallable

C h e C k fo r c O n fI i Cts O n 09/24/2024 (Tue.) 190: Other Contract CASE #: 2:23-CV-10107, Anna Krendel v. Volkswagen Group of America, Inc. et al Case is no longer available

AT LEAST ONE PARTY IS PRO SE

.
Pa C e r' a n d I n yo u r OW n 10/07/2024 (Mon.) 880: Defend Trade Secrets Act (of 2016) CASE #: 2:23-CV-07734, American Contractors Indemnity Company v. Garen Kasparian et al Case Is no longer avallable

. 10/15/2024 (Tue.) 480: Consumer Credit CASE #: 2:24-CV-00754, ari v. Equifax Services LLC et al Case is no longer available
ds. Sign up

re CO r s . I n u . 12/03/2024 (Tue.} 442: Employment CASE #: 2:24-CV-01435, Tracy Vega v. BHS Corrugated - North America, Inc. et al Case I no langar sunlsbis
12/09/2024 (Mon.) 110: Insurance CASE #: 5:22-CV-01097, Mark D. Herbert v. Aetna Life Insurance Company et al Case is no longer avallable

12/16/2024 (Mon.) 442: Employment CASE #: 5:23-CV-02457, Flor Gutlerrez v. Amazon.com Services LLC et al Case is no longer available

12/23/2024 (Mon.) 480: Consumer Credit CASE #: 5:23-CV-02423, Abel A. Rodriguez v. Adir International, LLC et al Gase is no longer avallable

12/31/2024 (Tue.) 440: Other Civil Rights CASE #: 5:23-CV-02345, Ronnie D. Mixon v. State of California et al Cash is no langer avalishia

01/09/2025 (Thu.} 190: Other Contract CASE #: 8:24-CV-D0353, Sagebrush LLC v. Cigna Health and Life Insurance Company et al Case Is no longer avallable

011772025 (Fri.) 365: Personal Injury-Product Liability CASE #: 2:23-CV-08027, Carol Rubenstein v. Nutribullet LL.C. et al Case Is no longer avallable

14


https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f
https://apps.cacd.uscourts.gov/adrSignup/58c38551-fb5e-4749-9265-4c2b5b3dab7f

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNILA

CASE MUMBER:
Plaimtiff{s),

OR NOTICE OF ASSIGNMENT
/ — OF PANEL MEDIATOR

/ is assigned to le Mediator in this case, pursuant to:

_ _ Stipulation of the parties. A Assipnment by ADE Program staff.

Mediation mmust be completed as ordered by the assigned judge. If no date is set by the assigned
Judgze, mediation nmst be completed at least forty-five days pror to the final pretrial conference,
comsistent with Local Eule 16-13.2.

Counsel: You mmst familiarize yourself with General Order No. 11-10 ("GO 11-10"), which
govems the ADE Program. Each party mmst appear at the mediation in person or by a
representative with final authority to seftle the case and must be represented at the mediation by
the attomey expected to iy the case. GO 11-10, £§ £.3, 8.6. If the mediator requires written
mediation statements (GO 11-10, § §.4), send them directly to the mediator — DO NOT file
written mediation statements with the Cowt. Note that neither the mediator nor ADE

staff may extend the mediation deadline; “Talny continuance of the mediation bevond the
completion date ordered by the judge or set by local mile must be approved by the assigned
Judge.” GO 11-10, §8.3.

Mediafors: Within 30 days of the date of this Notice, you must communicate with counsel to set
the date, time, and place of the mediation. GO 11-10, §8.1. As soon as the mediation date has
been set, you must electronically file a completed Notice of Mediation Date (Form ADER-13).
G0 11-10, 5% 8.1, 8.2, After the mediation, you must (1) electronically FILE a completed
Mediation Feport (Form ADE-03) and (2) return by email to ADE Program staff (DO NOT
FILE) the Mediation C iali nt (Form ADR-17). GO 11-10, §§ 88, 8.9 Ifthe
parties do not cooperate in scheduling a mediation, or if a mediation becomes UNNecessary
becanuse the case settles before the session occurs, you must file a completed Mediation Report
(Form ADR-03) to report that information. GO 11-10, §8.9.

GO I11-10, all ADR 5, and procedures for reserving courthouse facilities for mediations are
available on the gﬁn page of the Com‘{ﬂ website ar www cacd Hscowrts goviattorneys/adr .

. .

ADA-11{09v21) NOTICE OF ASSIGNMENT OF PAMEL MEDIATOR

5. ASSIGNMENT OF MEDIATOR
(JUDGE OR ADR PROGRAM)

Once a mediator has been selected, either by the parties or by the ADR
Department, a formal assignment is made by the judge or the ADR
Program.

The assignment is made by filing Form ADR-11, Notice of Assignment of
Panel Mediator (Tab 6) (not available on CACD Web site).

When the Notice of Assignment is filed the mediator is added to the
docket in the case.

The mediator’s formal assignment means the mediator has agreed to
give preparation time and 3 hours of mediation on a pro bono basis. If a
mediator ever needs to withdraw from a case after being assigned, the
mediator must let the ADR Program know as soon as possible.

The assigned mediator must contact the parties within 30 days of the
assignment.

PRACTICE POINTER: The mediator must have PACER access and keep
his/her account information up-to-date. Notice of the filing of the Notice
of Assignment will be sent only by the Court’s CM/ECF System.

15
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SAMPLE LETTER NO. 1: OPENING LETTER

° Phone conference before mediation
° Conflicts of interest

Re: Case Name and Case Number

Dear Counsel:

As you know, the Court has assigned me to serve as Mediator in this case under the
Central District’s ADR Program.

I will conduct an initial phone conference with all counsel before the mediation to discuss
the following:

the procedures to be followed;

the nature of the case;

appropriate dates for the mediation and anticipated length of the session;

the parties who will be present at the session and who must be present according

to Civil L.R. 16-15.5(b);

the parties who need to be present to have a productive mediation;

o ideas to improve the effectiveness of the mediation or matters that could impose
impediments;

. requirements for your written mediation statements;

any questions you might have about how I normally conduct mediations; and

any questions you might have about the court’s ADR program.

I anticipate that the initial telephone conference will last approximately twenty minutes.
I have set the telephone conference for [date and time]. Please ‘reply to all’ or call my office
within 24 hours after receiving this letter to confirm your availability. If you are not
available, please let opposing counsel and me know alternative times within a week of this
date when you are available. Before the telephone conference, please ascertain from your
clients and any insurers a selection of dates upon which the mediation may be conducted. The
final date that the mediation can be held is [date], based on the current scheduling order.

[WHEN NO CONFLICTS:

My conflicts check revealed no actual or potential conflicts of interest under 28 U.S.C. §§
455(a) and (b), and | am not aware of any other circumstances that would compromise my
impartiality or the appearance of impartiality.]

[TO DISCLOSE WAIVEABLE CONFLICTS:

6. PRE-MEDIATION LETTER (TAB 7) (MEDIATOR)

Also, [attorney for the defendant] currently represents another defendant in a case in which one
of my partners represents the plaintiff. I have no involvement in that case.

I do not believe that either of these matters would prevent me from serving as an
unbiased Mediator in this case, and [ do not understand them to require automatic
disqualification under 28 U.S.C. § 455(b). If these matters cause you or your clients concern
about my ability to serve impartially, you should communicate your objection in writing to the
ADR Program within ten (10) calendar days of receiving this letter (e-mail)].

[TO ADDRESS DOWNSTREAM CONFLICTS OF INTEREST:

To further facilitate full and candid disclosure in the ADR process, I commit to the
following restrictions. I will not disclose to anyone else confidential information disclosed to me
in the ADR process, and in particular I will not discuss such information with other attorneys in
my firm, absent express authorization to do so by the disclosing party. I will not accept an
engagement in the future to serve as a lawyer if | have received confidential information from
you or your clients that would be material to that engagement as a lawyer. Nor will [ participate
in any case (related or unrelated to the subject of this settlement proceeding) involving a party to
this mediation during my engagement as a neutral.

These restrictions are personal to me and do not apply to any of the other lawyers in my
firm. For example, another lawyer in my firm would not be precluded by my service as a neutral
from accepting an engagement adverse to any party to the mediation before, during, or after the
mediation [though, where appropriate, | may be screened from any contact with that other
matter.] I am sure that you understand that [ would not be able to accept service as a neutral on
any other basis.]

I look forward assisting you on this case.

Sincerely yours,

cc: ADR Program

Note: Please remember to copy the ADR Program on this email or letter. When the date for the
mediation is chosen, please be sure to write a confirming email or letter and copy the ADR
Program. See Sample Letter No. 2 —Memorializing the Phone Conference and Confirming the
Session Date.

PRACTICE POINTER: Check the docket on PACER to ensure that all current counsel

receive the letter. Download the docket, operative complaint, joint report, stipulation,
assignment, and any other orders or pleadings you find helpful. Send the e-mail and
calendar invitation right away. Even if you need to reschedule the meeting, do not let
the pre-mediation meeting date languish.

EXAMPLE: In the interest of full disclosure under 28 U.S.C. § 455(a), I wish to advise
you of two matters that came to my attention after a check for potential conflicts of interest.
Several years ago I represented [the defendant] in a matter that was resolved on my motion for
summary judgment. Neither I nor anyone in my firm has since represented [the defendant].
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7. PRE-MEDIATION CALL (TAB 8) (MEDIATOR)

o=

Introduce yourself.

Disclose any conflicts.

Disclose fees and your hourly rate after 3 pro bono hours.

Discuss the signing requirement of the Mediation Confidentiality Agreement.
Discuss the points set forth in the pre-mediation letter, including:

the procedures to be followed;

the nature of the case;

appropriate dates for the mediation and anticipated length of the session;

the parties who will be present at the session and who must be present according to Civil
L.R. 16-15.5(b);

the parties who need to be present to have a productive mediation;

ideas to improve the effectiveness of the mediation or matters that could impose
impediments;

requirements for your written mediation statements;

any questions you might have about how | normally conduct mediations; and
any questions you might have about the court's ADR program.

6. Review other discussion points under Tab 8.

PRACTICE POINTER:

» Ask whether there is insurance coverage. If so, ask for the adjuster to attend (especially on Zoom).

» Ask whether the parties will exchange mediation briefs.

» Ask plaintiff to break out plaintiff's opening demand in plaintiff’s brief.

» Whether the parties exchange briefs or not, in order to minimize surprise, ask plaintiff to inform
defendant of plaintiff's opening demand (without a breakout) in advance of the mediation. Determine
that deadline.

* In order to minimize surprise, ask defendant to forward a blank settlement agreement template to
plaintiff in advance of the mediation. Determine that deadline.

» Ask if there are any accommodation needs (i.e., translator, accessibility, etc.)

» Offer to speak with either side in confidence prior to the mediation.
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8. NOTICE OF MEDIATION DATE (TAB 10)
(MEDIATOR)

Once the mediation has been scheduled, the mediator gives notice to
the Court and the parties.

The mediator should send a letter or email to the parties confirming the
date of the mediation. See Sample Letter No. 2 (Tab 9). This letter should
also confirm the deadline for submitting mediation statements and cover
the issue of fees.

Unless the parties stipulated to the mediator and the mediation date
was included in the stipulation, the mediator should electronically file
Form ADR-13, Notice of Mediation Date (Tab 10) in the case. If the
mediation date changes, file an Amended Notice of Mediation Date
using the same form.

The mediation must be completed by the deadline set by the assigned
judge. If no deadline is set, the mediation should be completed 45 days
before the Final Pretrial Conference. Neither the mediator nor ADR
Department has the authority to extend the mediation deadline set by
the judge. Any extensions must be approved by the judge, and many of
our judges will not approve requests to extend.

PRACTICE POINTER: In order to upload to CM/ECF, note that the PDF must
be in a format that cannot be altered.
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SAMPLE LETTER [EMAIL] NO. 2:
MEMORIALIZING PHONE CONFERENCE
AND CONFIRMING DATE OF MEDIATION

Date of Mediation

Requirements for Mediation Statements
Preparation for Mediation

Fee (optional)

Re: Case Name and Case Number

Dear Counsel:

This will confirm that we have scheduled the mediation in this case for [date]. We will
meet at [location] beginning at [time).

As we discussed, [name(s) of client(s)] will appear as plaintiff’s representative(s) and
[name(s) of client(s)] will appear as defendant’s representative(s). [Name(s) of claims person)),
representative of [name] Insurance Company, will also attend. Please let me and all counsel
know as soon as possible if there are any changes in who will participate in the mediation.

Please make sure that the mediation statements described in General Order 11-10, § 8.4,
are in my office by |date]. [Email submission]|or hard copies) are preferred. Please include
any key documents you feel I should read.

I strongly encourage you to review the following questions with your clients in advance
of our session.

. What would you like to accomplish at this mediation, and what does the Mediator
need to understand to help you accomplish your goals?

. What needs of your clients must be met in order for a resolution to be reached?
What needs of the opposing party must be met in order for a resolution to be
reached?

o What do you see as the obstacles to a negotiated resolution, and what ideas do you
have to overcome them?

. What are the consequences for each side if no settlement is reached?

° What is your estimated budget to litigate this case through trial?

[If you plan to charge:] As we discussed, | will donate my preparation time and the first
three hours of the mediation. If the case has not resolved and you all agree to continue, I will
charge my hourly rate of §__. Counsel agreed during our pre-session conference call that, if the
mediation continued beyond three hours, the parties would divide equally my mediation fee.

Finally, I enclose a copy of the court’s standard confidentiality agreement which I will
ask everyone in attendance to sign at the beginning of the session. Please contact me right away
if you have questions or concerns about this form.

9. MEDIATION LETTER (TAB 10) (MEDIATOR)

I look forward to working with you and your clients.

Sincerely yours,

cc: ADR Program

Note: Please remember to copy the ADR Program on this email or letter.

PRACTICE POINTER:

Memorialize whether the parties will or will not exchange mediation briefs.
Memorialize that plaintiff will break out plaintiff’s opening demand in plaintiff's
brief.

Memorialize that plaintiff will inform defendant of plaintiff s opening demand

(without a breakout) in advance of the mediation by an agreed-upon deadline.

Memorialize that defendant will forward a blank settlement agreement
template to plaintiff in advance of the mediation by an agreed-upon deadline..
If mediation is by Zoom, ask for return of the signed mediation (digital
signature acceptable) before the session.

Memorialize any accommodation needs (i.e., translator, accessibility, etc.)
Offer to speak with either side in confidence prior to the mediation.

Note that in the case of lawsuits brought against the United States or any of
its agencies, the U.S. Attorney’s Office need not include clients in the
mediation. (General Order 11-10, rule 8.5) All other parties must include
clients in the mediation, unless it is impossible to do so (i.e., incarceration,
hospitalization) and counsel can be in touch with clients.
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10. MEDIATION CONFIDENTIALITY AGREEMENT
(TAB 12) (MEDIATOR)

UNITED STATES DISTRICT COVET
CENTHAL DISTHICT OF CALIFOBRMILA /

CASE bUNBER: /

Pluiriifig)
V.
\4 MEDIATION At or before the mediation, the mediator should have every individual planning to
CONFIDENTIALITY AGREEMENT attend the mediation sign a form ADR-17, Mediation Confidentiality Agreement (Tab.
Deberabantisl 12).

PANEL MEFIATOR MLUST RETURN A COOFY OF SIGHNED AGREEMENT TO THE ADR FROGEAM OFFICE BY
ESUATL T ADR_ COOERFNATORSCLCT USOOURTE GOV, D0 MOT FILE WITH THE COLRT, .
" This form SHOULD NOT BE FILED.
Costetent with Central [istriot of Califomia LR, 16-15, Gemeral Order 11-10, refated Federal Rules of
Evidence and to the extent applicable, Callfornia Evidence Coade S2ctions 703.5 ased 1115-1129, the participants .
im miation in the sove-apdioned sase agres that: FU The signed form SHOULD BE E-MAILED TO THE PARTIES AND THE ADR PROGRAM
L. Mo written or oral communication made by any party, anomey, mediator or other participant in a AFTER THE MEDIATION.
msadlation in the above- named cise may be used for any panpose inany pending or fubene procesdieg
uriless all parties, including the mediator, =0 agree

2 The parties agree that evidence admisable or sabject 1o discovery or dischoeare shall 2ot be Imadmissible
or pratected from disclosure sobsly by reason of it Istradusctbon oF wee in the medistion. Disclosure of
informaticm that otherwise is privileged shall not alter its privileged character

PRACTICE POINTER: If mediation is on Zoom or other remote

i The parties shall not sobpoena the medistor or any doocaments subanitted bo or prepared by the mediator

I connection with or durieg the mediatioss. The mediator shall not testify wolustarily on behalf afa methOdS’ eIeCt'roniC Sig.natur.es should be aCC'eptable' In addition’
party counsel may sign for clients if they are authorized to do so. (Cal. Code
4. This sgresment shall not prechsde the repoeting of information to the Central District of California ADR C|V Proc. § 6646(b))

Frogram Difice parssant 1o General Order L1-10

5. Inamaction or procesding to enfore s seslement,thissgeeement shall nat endes iadmisible Post-mediation, filing the Mediation Confidentiality Agreement is
wrsen seslement agreement. or & seitlement placed e the seconl, reached as sl of the medlaticn. important for evaluation of the mediation and the mediator, because the

DATE (KF MEDIATION: — . . . .. .
ADR Program can identify the parties who actually participated in the
e —_— mediation to provide such feedback.
Sigrtars Sigroture
Eriail adkd i Emiail addres
Diecnbe Rode in Mledation Diescribe Rede in Mediation
\r:-:s-lmd Dhane 5 gread
AlTR=17 EN MERN TRON CONFIDENTRALITT AGREERMENT Fage 12
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OUTLINE FOR INTRODUCTION TO MEDIATION SESSION

11. MEeDIATION (TAB 11) (MEDIATOR)

U.S. DISTRICT COURT (o disclosure to the assigned judge
e 2 Within private caucus --set forth your rules concerning the maintenance of
CENTRAL DISTRICT OF CALIFORNIA e 5

Example: “I will hold in confidence anything you tell me in a
private caucus, but you must identify the material to be kept
confidential as such. Otherwise, I will assume that whatever you

I INTRODUCTIONS tell me may be revealed to the other parties as I deem appropriate.
I'will try to review with you at the conclusion of each private
A. Introduce yourself. caucus whether there is any material you wish to be kept
B. Have attorneys and parties introduce themselves. confidential.”
C. If you intend to use first names, ask if this is okay. E. Describe what will happen when (if) an agreement is reached
D. Mention that you’ve had one (or more) preliminary telephone conference(s) with 1 Basic terms outlined and signed today by parties and counsel
the lawyers and have made various agreements on the process to be used at the 2. More formal agreement drawn up later
session. Explain that you’ll be reviewing these before you begin and that now is g Need to be patient with this part of process; there is a push to leave as

the time to make any necessary procedural adjustments.

Set the tone -- make a statement of encouragement/optimism

In your own style, personalize your introduction to make it relevant to each case,
in order to use the introduction to begin creating an effective, working relationship
with the parties and counsel.

=i

soon as an agreement is reached, but agreements can fall apart if
inadequate attention is paid to the concluding phase

III.  BIAS/CONFLICTS OF INTEREST
1L DESCRIBE THE MEDIATION PROCESS A. No personal stake in outcome
B. No knowledge of dispute other than papers submitted
A. Mediator’s role C. No prior relationships or conflict of interest OR review conflicts previously
1 will work with the parties to help them devise a solution acceptable to disclosed and confirm agreement that you may serve
them
2 will help promote communication, clarify issues, generate options, reality
test IV. COMPENSATION -- Confirm that you will either:
3. will not decide (non-binding -- contrast with arbitration and trial)
B Role of parties and lawyers -- Set forth your expectations as to the involvement of A. serve pro bono or
the parties themselves and of the lawyers B. charge your regular hourly rate (or any other rate to which all parties agree) after
C. Structure of session three session hours -- note that parties can choose whether to continue after the
1. begin with joint session, presentations by counsel and/or parties first three hours (in fact, parties may choose to leave at any time).
2. may continue in joint session if productive
3, will at some point have private caucuses with the various sides; may have V. LOGISTICS
private caucuses with one or more of the attorneys without clients
a. may spend different amounts of time with different parties -- this is A. Length of session, including planning for a food break, as appropriate
not significant B. Coffee, cell phones on ‘vibrate’ or ‘off,” restrooms, etc.
b. they may request a private caucus at any time G Sign court approved confidentiality agreement/acknowledgment (see court form).
4. will probably come back together in joint session before concluding
D. Confidentiality -- two levels VI. ANY QUESTIONS?
L Within mediation -- absent stipulation to the contrary, Confidentiality
Acknowledgment that they have just signed prohibits: Lo Lo . L .
a. using mediation communications for any purpose outside the PRACTICE POINTER: Mediation style is highly individualistic. No two mediators
s do it the same way. Be authentic and true to yourself. Take notes and keep a
b. disclosure to outsiders or press

thorough record.
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12. MEDIATION REPORT (TAB 13) (MEDIATOR)

Immediately after the mediation, the mediator should return the ADR-17
(see slide 19) Mediation Confidentiality Agreement to the ADR Program
Office by e-mail to ADR_Coordinator@cacd.uscourts.gov. This report
SHOULD NOT BE FILED. Also, please do not send the form to the
ADR Program Office BEFORE the mediation.

Within 5 days of the mediation, the mediator should electronically file a
completed Form ADR-03, Mediation Report (Tab 13). This report should
be filed regardless of whether the case settles at the mediation. No
substantive details should be included in the report, just the end result.

If the case does not settle at mediation, but settles later with the

assistance of the mediator, the mediator should file another ADR-03,
Mediation Report.

PRACTICE POINTER: In order to upload to CM/ECF, note that the PDF
must be in a format that cannot be altered.
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13. MEDIATOR’S SURVEY (MEDIATOR)

Mediation Survey for Participants

l When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.
* Required

*Please enter the following information as it appears in the email invitation we sent you.

1. Case Year (i.e. 12 for 12-cv-0123 JSW)
*

Enter your answer

2. Case Number (i.e. 00123 for 12-cv-00123 JSW) *

Enter your answer

3. Judge's Initials (i.e. JSW for 12-cv-00123 JSW) *

Enter your answer

4. Neutral's Name *

Enter your answer

5. Your Name *

Enter your answer

Immediately after the mediation, complete the online Mediator’s Survey.

The survey will be reviewed by the ADR Program. The data gathered will inform
the ADR Program on ways to improve the program.

The survey data may be helpful to the court and the federal court system in

shaping ADR programs.
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3.

Cheat Sheet for Mediators
How to Access a Case Docket on PACER

1. Log in to PACER (if you're already logged in, skip to step 5). Follow (and
bookmark) this link: ecf.cacd.uscourts.gov. Or, from the homepage of the Central
District of California’s website (www.cacd.uscourts.gov), click on the link to access
CM/ECF:

Maost Popular

W Court Locations

Bi Court Forms

|~ =TT

2] On the next screen, click the "CENTRAL DISTRICT OF CALIFORNIA -
Document Filing System™ link.

Welcomss ie e URITED STATES [MSTHECT COURT CEMTRAL INSTHRICT OF CALIFORNLA

CENTRAL DESTRICT OF SALIFORNIA - Documns Filiag Sysim *

Hodloa:
ATTENTION ECF ATTORNEVE - Chambers Emall Addiross are auvallalis soler voims Dolines s,

Barviics Dusagon:
For o complabe st go to CRYECE Cutages

I IMescambarlnl?

Notice from the Clerk 4.

How TO ACCESS A CASE DOCKET ON PACER (TAB 17) (MEDIATOR)

Login with your PACER username and password. YOU MUST PUT IN A CLIENT
CODE, but it makes absolutely no difference what you put in that field. We do not track it

. .. .. . . and will never see it. You may use your own client code or file number, if have one,
United States District Court, Central District of California or you may just enter *ADR.” yusey yod

%] CALIFORMIA CENTRAL DISTRICT COURT Login

* Required Irdomaticn

Username * Ia

Pasrward * |

Client Code |
=3

Egrgot pasgwoec? | Fomot ysemame? | Maed an accopni?

MOTICE: Thig bs 8 reqoricied gavernment webaite fora fclal PATER wee arly
Uraatharized eniry is probibied asd subject o prosesuson snder Thk 18
ol the WS, Code. All aotivities 8 A00R5E JILEMPLS 208 logged.

You may see a dialog box pop up about the “Redaction Agreement.” If you do,

check the box and then click "Continue_”

Redaction Agreement

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY:

All filers must redact; Soclal Security or taxpayer-identification numbers;
dates of birth; names of minor children; financial account numbers; and in
criminal cases, home addresses in compliance with Fed. R, App. P 25(a)(5).
Fed. R. Civ. P 5.2, Fed. B, Crim, P 49.1, or Fed, R, Bankr, P 9037, This
requirement applies to all documents, including attachments,

# r ]Iundarstand that, if | file, | must comply with the redaction rules. | hava read this
— molioe.
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5. You are now logged in. Click "Query” in the menu bar at the top of the screen.

CM ECF Civil - Cﬂmlﬂal@pﬂﬂﬂv Utilities ~  Search  Help What's New Log Out

=

6. On the next screen, enter a case number and click “Find This Case”
CM ECF Civile Crimipsl= DQuery [feportse  Utifess Sesrch Help  Whats Mew  Log Outi
Query
Sk Claes DMobyle ey
Cese Ninslber rmmm—

arasarch by
Case Sl {gen Clincd all
Filed Tl In
Lasi Eniry [hain i
Pt ul Suit Iilllﬁlunluulm
1230 [Coniaat Pl | el

0 1EEe00ED Cawsa Gode Ui
AONHCRCN] | D OO0 s 55800 'L WSW T
M2 DG4 Find Eleclion Corfisimaon: Falne Ervknis Corpies)] =

Ciims o At

Liret B sbivess Mame Pract maiches anly
Firsi Name Mlzkdlz Ko
Typ= CI

A

CM ECF Chil. Criminal. Query Roparsm. UHEHEs. Search  Help  Whats Hew  Log Dt (-

Query
Beaich Clicy Diehils Duery
e My 1610 Hide Comm Lini
Sl o g
2ol P L BFL-JFW-SS Lo My v S0 Xei Moy Restaorend, [nc, of al (ko 070717001890
J19-en-DLEP]-JGE-5F Maine Thomas v Emipare Sprisgs Chame Sekool
‘ 1 B0 - JLS-ADS Romes. Bpihecferd v, Coasiland Chapman Maea, L o 2l
arseurch by
e Slasbus: Dpan Clesad All
Filed Don: Lo
Last Entry Dete Lo
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How TO ACCESS A CASE DOCKET ON PACER (TAB 17) (MEDIATOR) (CONT.)

You may be shown several possible case choices. In this example, there is a case
in every division with this case number. Select the one you want, then click "Run Query.”

Mote that, if you don’t have a case number, you can also use this form to search by name.
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B. Before clicking “Run Query,” check to make sure that your search will not be
charged to you. Just below the "Run Query” button, you should see the following:

02:0437 fuz:au; Federal Election Comrmission)

LastBusiness Name | ] Exect matches only
First Name [ | Middle Name |
Type [ ~

Run Query Clear

PACER fee: Exempt Court Order Change

If this line does not say “"Exempt Court Order,” you will be charged for the search. Before
proceeding, click “Change” to toggle between PACER use that will be charged to your
private account (“Not Exempt™) and fee-exempt PACER use for your Panel cases.

9. On the next screen, click “Docket Report.” (Note that you may see fewer choices
on this page than shown below, but you should have the “Docket Report” option.)

CM ECF Clvll=  Crimipsl= GQuery Heports=  UNilites = Seargh  Help  Whals Mew  Log Oul (Jeanifer Cummings)

B 10w N 8D1-TLS-ADS Janes Ruthertord v, Cosstland Chapanan Plazs, LE e al
Joaiphise L, Sttod, presidang
Awiumn . Spaeth, referal
Dt Aled: 1000172015
Dbt ol last [illng: 07002020

Aok be Ldegw
Duery
Alins Eamy
Assocmted Cases Motons Beport.,
AlCTmey i ST
Calerdar - Moothly,..  Speedy Trinl
“ad M esi rmment pIH L]
Case File Locstios,, Wiew  Documyes

Case Summary
Deadlinss Heanings. .
Dockat Bepott .,
Eilers
Judpe

How TO ACCESS A CASE DOCKET ON PACER (TAB 17) (MEDIATOR) (CONT.)

10.  On the next screen, you may simply click “Run Report,” or you may first adjust any
of the parameters shown. For instance, you may choose to sort by “Most recent date
first,” rather than by “Oldest date first,” so newer filings appear at the top of the docket
rather than the bottom.

CM ECF Query Reports » Usliies» Help  LogOut
Docket Sheet

Case Number
821 Secv  IER L -JL5-ADS James Rutherford v. Coasilasd Chapram P, LF. etal

& Filed

) Enteced to AR
Docamenis (3
G b Do umend +oor FPagelly
Imclude: Fornant:

[ Pamties and counsel ® HTML {unpaginated)
) Termimated parties O PIF {paginated)
O List of member cases

10.  The Docket for the selected case will be displayed on the next screen.
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How TO E-FILE
A M EDIATION REPORT
(ADR-3) (TAB 18)
(MEDIATOR)
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How TO E-FILE A MEDIATION REPORT (ADR-3) (TAB 18) (MEDIATOR)

3. On the next screen, click the "CENTRAL DISTRICT OF CALIFORNIA -
Document Filing System” link.

[United States District Court, Central District of California
Cheat Sheet for Mediators y Wy
HDW t‘D E'Fil'e a Mediﬂtiﬂﬂ REPUH [ADR' 3] Telooaw o e LWTTED STATES DESTRECT COURT CEMNTRAL DISTRICT OF CaliPdihis
CENTRAL DESTRICT OF CALIOENIA - Docurren Filog Sy *
1. Prepare form ADR-3 for filing. Be sure to “flatten” the completed form before filing Hiios:
it by “printing” the form to pdf. (In other words, don't upload a form that still has the fillable ATTENTRON FEF ATTORNEYS - Charsbers Farall Adreses sen suallabie sader yons Callies sinms,
ﬁ'EIdS in Ed“ﬂ b'le fD“TI} Barvice Dutapes:
For a complate lst go to- CMECE Qutages

2. Login to PACER (if you're already logged in, skip to step 6). Follow (and a0
bookmark) this link: ecf.cacd.uscourts.gov. Or, from the homepage of the Central District e

of California’s website (www.cacd.uscourts.gov), click on the link to access CM/ECF:

4. Login with your PACER username and password. YOU MUST PUT IN A CLIENT
CODE, but it makes absolutely no difference what you put in that field. We do not track it
and will never see it. You may use your own client code or file number, if you have one,
or you may just enter “ADR.”

Muost Populoar

W Court Locations

®| CALIFORMIA CENTRAL DISTRICT COURT Login

Notice from the Clerk * Required idormation
Ugername * k]
Pageward * (k]
Client Code I
o |

Eorgot passwoet? | Fomot yremame? | Meed an sogopn?

MOTICE: Thig i 5 seassioied povemmasnt wabeite for 3 Miclal FACER use orly
Urevstharizend entry is probibited ssd subject o prosen o snder Tk 1§
o the U5, Code. Al soiiaties and SCOwEE JILSTIPN: S | Ggged

=1V)


https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-03/ADR-03.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-03/ADR-03.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-03/ADR-03.pdf

How TO E-FILE A MEDIATION REPORT (ADR-3) (TAB 18) (MEDIATOR) (CONT.)

6.  You are now logged in. Click “Civil” in the menu bar at the top of the screen.

C M ECHmlnalv Query Reports~ Utilities~ Search Help What's New Log Out

5. Youmay see a dialog box pop up about the "Redaction Agreement.” If you do, T On the next screen, under “Other Filings,” select “ADR/Mediation Documents.”
check the box and then click “Continue”

CM ECF Chvls Crimigyle  Query Bepans. Utihes. Sewgn  Hop  Logowt

Redaction Agresment

Civil Evemts
IMPORTANT MOTICE OF REDACTION RESPOMSIRILITY:
Open s Cane Mations wed Hekabed Filinegs (coet B Ml Progresad Ovders tn INDERSEAL
Al filers must redact Social Sacurity or texpays-identification numbare: Orpem (vl Come Mursirzs in Lirrire Charaber NS
danes af birth; names of minor children; financial account nembess; and in Open Minoclsscous Cae HeipeestsTeplisr Otbor Matica Folaol Propassd Ovdent Under Sasd Filiog
criminal cases, home sddresses in compliance with Fed. R. App, P 25(a}S}, Docursesls Lvceds
Fed, R. Gi. B 5.2, Fed. R. Crim. P 43,1, or Fed, K. Bankr, B 3037, This Tmitind Pleaddings snd Answers
requirement applies to all desumenis, including sttachments. Lomaplausts 204 Other butit g Lo smera Other Filing:
Orfaer Coom bamt Filings AL Mok im Dacumests
| understand wat, if | fle, | eust comply with the redaction niles. | hive read tis Amvwors b Comalainty Approt] Dreumerty
| natoe Other Asswery Blaskragtcy Dectancely
Donds
Sorvice Documents Caw Rofepala Uroments w Procead
SexvioeWisvens of Ssumeoasd Complaints Abomey Certificales
Servies of Subeojecin Doownesd Filisgs Credht Cond Paywoesiss
MiseeDeoews Filizgs
Motiams and Reloted Filings Noewes
Apptications L Nang Appheation. Mothoos et soss Recwsts Bretiial aad Loal Doousicats
. _ S RISCOYERY Apglaations Ex Barts Apsls Mrtom Bepestand Eecorsueadation K
6. You are now logged in. Click “Civil" in the menu bar at the top of the screen. Resuicsiz 52 Stirdaticsr
DISCOVERY Apeloaions Trenripts
DISCOVERY Expane Applizstions
DISCONVERY Motwoas
CM EC Civil= Yriminal- Query Reports- Utilities» Search Help  Whats New Lo DISCOVERY Roqucats
H wps i n
8. On the next screen, enter the case number and click “Find This Case.

CM ECF Civil. Criminal. Queéry Reports. Utditiea. Search Help Log Out

ADR/Mediation Documents

Civil Case Number

REXT  Clear
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9. You may be shown several possible case choices. In this example, there is a case
in every division with this case number. Select the one you want, then click “Next.”

CM ECF Civil » Criminal » Query Reports . Utilities »  Search  Help  What's Mew  Log Out)

ADR/Mediation Documents
Civil Casa Number

18-cw-1881 Hide: Case Lisl
Select a case:

[C2:19-cv-01891-JFW-55 Lamar Myers v. 5G Xiao May Restaurant, Inc., et al (closed 07/17/2019)
5:19-cv-01881-JGB-5P Janine Thomas v. Empire Springs Charter School

8:19-cv-01891-JL5-ADS James Rutherford v. Coastland Chapman Plaza, L.P. et al

10.  On the next screen, confirm the case name and number, and click “Next.”

CM ECF Cill. Crimipal - Query Seposts.  Ublties. Seargh  Help  Whats Mew  Leg Ot

ADR/Mediation Documents

H18-cv-01881-JLE-ADE James Butherfard v, Coasfiand Chapman Plaza, L2 s al
ACTO,

[ADSK), DISCOVERY MANADR

HEXT ar

1.
report, according to the outcome of the mediation, and then click "MNext™

How TO E-FILE A MEDIATION REPORT (ADR-3) (TAB 18) (MEDIATOR) (CONT.)

On the next screen, select one of the four possible choices for filing a mediation

Mediation Report (ADR-3) Completely Settled
Mediation Report {ADR-3) Not Held — Settled
Mediation Report (ADR-3) Partially Resolved
Mediation Report (ADR-3) Unable to Reach Agreement

CM ECF Civil= Crimigsl e Query Esports.  Utiites. Sewgh  Welg  LogOut

ADR/Mediation Documents

2:20cn 00071 Bonaparks v
Welesley

ASC0

- = —— Selectad Event

Mlachation Rigart (AR ) Comphibuly Setthad Hahiaton Rascrt (A0 - 1) Linabls o Raach Agreamant
Mot Mok, (ALR-J) Mok B - Solbied

Plicidios (AL ¥) Park

Pt 5o gt (AIM, 3| LUt 5g L
st for AL Procesium o, § - (AIFR-1)

Rt for AR Frocechus Fo, 2 - [8DF-1)
Arcpest for ADE Procechuns o, 1 - (A08-

Regprring Sedechios of Prasel Vektar (gl - 1
SapulsscrWpparing Salactian 2f Passl Meditar (Consent) - [A
HEXT

On the next screen, make the appropriate choice, then click “Next.”

CM ECF Civil =  Crimipal - @uwery Heports. Utilities - Search  Help  Log Out

ADR/Mediation Documents
220-Gy-00020 Bonaparts v,

wiellasiay

ACCO

The sutcome of the proceeding was:

O Complesely Searler
LI et Held - Settled
1 Partially resolved

- 2 Uaable io reach an agrecment

®m
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13.  On the next screen, under “Main Document,” click “Browse” and select the
completed, “flattened” ADR-3 from wherever you saved it on your system. After you

select the file, click "Next.”

Deaie documeni [ed {prascstoryy
TR0 Calendar

Select the PIF dogwment and any aftochisnts,

fin 1 ¢
Chocss Fle | TEST)a

Attachments

L. Choose Fise No fie chosen

14.  On the next screen, select yourself from the list of attorneys, then click *Next.” If
your name is not there, contact us and we will fix the docket to give you filing access.

Pick &ticenay

Categary Thescriptian

Collgneg A1 Exrsand &1 Sedect the attomey|s

= #fmzsa Abloy Holdings Imc a1

= Agin Abbay Holdings lac od

wifssa Abloy Holdings Imo <o

= fmmn Ablay Holdings Inc Jop

whttorney Sectlemand Officar A
wilttorney Scttlemomt Officar Coordinalor m
+Carbon Beiz Tool Pro §e sl

# Continental Cosuathey Corporation =d

= Captinenisl Casuming Corporation pla

| Rayws ToaT AR ) .

LaFes Hom 16523710
Josaph Jamas TEST CM Liva(1164717)
Carlos BrizuslaTast1[ 1614534}
Juhn Teslcase(GO5T 68)
|d TESTamy 1471}
2 Tathy(IT | SRSHAS)

Allomey Wester i3 =
Hear

ar | Kew Gfiomey

How TO E-FILE A MEDIATION REPORT (ADR-3) (TAB 18) (MEDIATOR) (CONT.)

15. On the next screen, select yourself (i.e_, the mediator) from the list of parties, then

click “Next.” Once again, if your name is not there, contact us and we will fix the docket
before you file.

Inilee Mediator (ADVR) party does not appear s the plek st STOF and contact the ADKE Program Office ai 213-894-2993 [or assistance,

—— Sielect T filer of party as indicated in display messags.
Loldapse Al Ewnara A1
BE e : Select the Party:
s Assa Abley Holdimgs Inc 40
= Aasa Abley Holdings Ine o ABL [mev]
id o) - Anea bl Haklings Inc (i)
HAnen Abloy Holdings Inc o Assa Ably Haldings Ine [ed]
slnen Abley Holdings Ine  ipp :m xzr :ogiﬂpa}nc :g :
358 v Haldings Inc [Jop
Whlsmay Setirmant Officar s Allomey Selliement OMcer [2sc]
HAmorney Settlament Officar Coordinator = Aftamey Setilement Ofcer Coordinerior [misc
=iCarlos Briz Test Pra Se ca Bnz Tesl Pro 54, Carks [pa) -

= Continertal Caswalbay Corporation o
sCantimertal Casualtuy Corporation pla Hew Fiber
s Cantimartal Camsatty Company | T} mae

JLC Cruz obj

w lamnmh Tank Inmses o

16. On the next screen, enter the date on which the mediation was held, then click
“Mext.”

Enter the date Mediation Proceedings were held:

hlediation Proceedings held on:

NEXT Clear
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18.
17.  On the next screen, choose “No,” then click "Next.”
Is this document filed under seal?
Yes
®'No
NEXT Clear
19.
20.

How TO E-FILE A MEDIATION REPORT (ADR-3) (TAB 18) (MEDIATOR) (CONT.)

The next screen will display the proposed docket text. Just click “Next.”

VEDIATION REPORT Filed by Medistor (ADE Papel) dary & Plotbjn: Mediastion held on =
Tanie 23, 2828, The pacties are unable o feach s apresment st this eise, ke
FrCounsel: Please gvaluste the effectivensss of the ADR Progren By completlag o
SUrVEY On your medistion experlence. To sccess the survey, click on the
fellewing link: <a
brpfubita: /e, suresymenkey copd r/Mediat ionPacticipardiuryay ¥
am=grd TER T BVEED hae - EdoWL C TP 1S A s mes AO Sy VDM I Wimdl b m b g Pacbig i pankSur-ray €./
ar

k
Cheear

On the next screen, confirm the proposed docket text, and click "Next.”

That's it. The Mediation Report has been filed. The next and final screen displays

the Notice of Electronic Filing. Please review the NEF to determine if any pro se parties
were not served by the Court’s electronic filing system. You will need to send the Notice
to them separately.

THANK YOU FOR FILING
YOUR MEDIATION REPORT!
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HOW TO E-FILE
A NOTICE OF MEDIATION DATE

(ADR-13) (TAB 18)
(MEDIATOR)
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How TO E-FILE A NOTICE OF MEDIATION DATE (ADR-13) (TAB 19) (MEDIATOR)

Cheat Sheet for Mediators Document Filing System” link.
How to E-File a Notice of Mediation Date (ADR-13)

1. Prepare form ADR-13 for filing. Be sure to “flatten” the completed form before

filing it by “printing” the form to pdf. (In other words, don't upload a form that still has the Wl i LNITED STATES DUSTRLET CCURT CENTRAL BISTRICT OF EALIPCRNL
ﬂ“ame ﬁelds in Ed“ﬁhlE fﬂ'l'm.} CENTRAL DETRICT OF CALIFOENLA - Docrren Filng Sowem *
2' Lﬂg in tﬂ PAGER {if ynu're already Imge:j i"’ Skip tD Step E}- F(wa {and ATTENTHYN ECF ATTORNEYVS (hu-lrru-n::llln::hlunm e wvallabd gadier vase Cillibes saea.
bookmark) this link: ecf.cacd.uscourts.gov. Or, from the homepage of the Central District oo o
of California’s website (www.cacd.uscourts.gov), click on the link to access CM/ECF: For a complate list go io- CBCE Dulages

| Awceaicw20l T

o G0 Ll

Muost Popular

Il Court Locations

4. Login with your PACER username and password. YOU MUST PUT IN A CLIENT
CODE, but it makes absolutely no difference what you put in that field. We do not track it
- and will never see it. You may use your own client code or file number, if you have one,
Notice from the Clerk or you may just enter “ADR.”

=] CALIFORMIA CEMTRAL DISTRICT COURT Login
* Required Indormation

Ugername * |

Pagrward * |

Client Code ]
=3

Eorgot passoecf? | Fomot yssmpme? | Maed an seoopn?
MOTICE: Thiz e 8 reatvicted pavemmeant webaite for aMiclal PACER ust arly

]'I.:I]}r ?, Eﬂzﬂ Urastharized entrp s probibited aod sibfect o posesuon sree Tk 18 PHEE 1 Dfs
o the W5, Coile. All Gothities Bl BEOR5E BHETIEM: B el
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2.

You may see a dialog box pop up about the “Redaction Agreement” If you do,

check the box and then click *Continue_”

6.

IMPORTANT HOTICE OF REDACTION RESF OMHEBILTY:

Allfilerg muet redact Social Sacurity or taxpaye- n bare
dates of hirth; names of minor childeen; financial account nembers; and in
criminal cases, home addresses in compliance with Fed. R App. P Z5{aj{5),
Fed. R Ch. P 5.2, Fed. R. Crim. F: 49,1, or Fed, R Bankr, B 3037 This
requirernent applies to all decumenis, includng attachments.

— | ungerstand it iF | fle ] eust 2omply with the redection roles. | hove read s
ot

You are now logged in. Click “Civil” in the menu bar at the top of the screen.

How TO E-FILE A NOTICE OF MEDIATION DATE (ADR-13) (TAB 19) (MEDIATOR) (CONT.)

T. On the next screen, under "Other Filings,” select "“ADR/Mediation Documents.”

CMITECE em- comgs. gun  geprs-

Uilhes =  Soargy  Holp  Lagdan

Civil Evests
Cipen & Case ol b s el Hopkabed] FIn2s (oo gl K-Vl 'repaesd Oviders s I™SIEH SEAL
Dpan el e Meloinma i Lirsiro Chamsors PGS
Crpet Mlbacelisseriin Cine FeipeesinReplisa ko Mation Rehiad Propeasad Ordeni Under Sl Filiag
D unscsls Evess
Emitind Pleaddinggs amd Amsweis
Losmpdainis and CRber buissng Dosamens Dby Filing:
Uty Commbaimi Flings AL Merkaiin hwwu_
Amrers b Complaimis App] Desumicels
Difher Answers Baskraptey Desixnests
Bomds
Mervios Dhia memis Eawn Beferal o Urima pl e o e
Saari oe Wasivers of 5 e ass Comnplainis Alkomary Cierii fica b
Servies of Sabengimin Deciiic il Filiags Lokl Tl Pasirsaits
MiseeLiniees Tillag
Mol and Belarad Filisg Jade s i
Applications/ Ls 'and Appsaticns: Motioos Ueiaoss Rogemts Frutnial asd 1rial [Rsrients
RIS ERY Apglaativne Ex Pane Applications 'S ium Eepa ad Keoamesaion Evma
Herpacds Hipulalime:
[ISCOYERT A licedons Transrips
DIECOYERY Expans Applicstias
DISCOYERY kioksas
LUSCUWERY Boquoty
H ['3 H H n
8. On the next screen, enter the case number and click “Find This Case.

CM ECF Clull- Crsigal. Query Reports. Ubliies - Ssargh  Help  Log Oul

ADR/Mediation Documents

Civil Cadw Humnbear
=

KEET  Clear
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9.  You may be shown several possible case choices. In this example, there is a case
in every division with this case number. Select the one you want, then click “Next.”

CM ECF Civil - Criminal » Query Reports~ Utllitles » Search  Help  What's Mew  Log Out)

ADR/Mediation Documents
Civil Cass Number

19-cv-1691 Hide Case List
Select a case:

[J2:19-cv-01891-JFW-55 Lamar Myers v. S5 Xiao May Restaurant, Inc., et al {closed 07/17/2019)
5:19-cv-01881-JGB-5P Janine Thomas v. Empire Springs Charter School

8:19-cv-01891-JL5-ADS James Rutherford v. Coastland Chapman Plaza, L.P. et al

10.  On the next screen, confirm the case name and number, and click “Next.”

CM IECF cwi- crminai- query Repons. utiities- Search Help WhatsNew Log Out

ADR/Mediation Documents

8:18-cv-01891-JLE-ADS James Rutherford v. Coastland Chapman Plaza, L.P. et al
ACCO,

{ADSx),DISCOVERY,MANADR

cea

How TO E-FILE A NOTICE OF MEDIATION DATE (ADR-13) (TAB 19) (MEDIATOR) (CONT.)

On the next screen, select "Notice of Mediation Date (ADR-13),” then click “Next.”

CM ECF Civil . Crisinsd . Ouery Reperts . Utilees . Seweh  Help  Log Ol
ADR/Mediation Documents

2:0.ov-00020 Bonaparte v
allasley

ACCD

|

Aynllable Events [click o select an event) Seleciod Event
Mrdistion Report (A0A-3] Completely Sattied
Mediation Report (B0A-5] hot Hebd - Setthed
Hn:lﬂlmﬁ:m\:h‘l [#DA-3] Partially Resohsad

Hotion of Medintion Date (ADR-13]

) TR
Revuest for ADR Procedure Mo ' - {ADR-1)

Resquest for ADR Procedure Mo 2 - (ADR-1)

Raguast foe ADR Procadura Mo 3 - (ADR-1)

giliticn Fagiidng Sekaction of Panal Madalar [Sasigrad) - {7
S Pmmring Sebection of Panel Medator [Consent] - (4

12.  On the next screen, under “Main Document,” click “Browse” and select the

completed, “flattened” ADR-13 from wherever you saved it on your system. After you
select the file, click “*Next.”

CM ECF Civil- Criminal » Query Reperts. UbItes. Search  Help  Log Out
ADR/Mediation Documents

2:20-cy-00020 Bonaparie v,
Wellesley

ACCO

Select the PDF docoment and any attachments.

- aieEnl
Iese‘rachﬂi

Attachments Category Description

L. Browsa.. Mo file seleced. e

MEXT Clear

38


https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-13/ADR-13.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-13/ADR-13.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-13/ADR-13.pdf

13. On the next screen, enter the date of the scheduled mediation, then click “*Next.”

CM ECF Civil = Criminal = Query Reports- Utilitles = Search Help Log Out
ADR/Mediation Documents

2:20-cy-00020 Banaparle v.
Wellesley

ACCD

The Mediator has scheduled a Mediation for: June 18, 1815

@r

14. On the next screen, click “Next.”

CM ECF Civil = Criminal - Query Reports. Utilities - Search Help  Log Out
ADR/Mediation Documents

2:20-cv-00020 Banaparie v
Welleslay

ACCO

How TO E-FILE A NOTICE OF MEDIATION DATE (ADR-13) (TAB 19) (MEDIATOR) (CONT.)

15.  On the next screen, confirm the proposed docket text, and click "Next.”

CM ECF Civil = Crimipal -  Query Hepons . WNllises . Seargh  Help  Log Out
ADR/Mediation Documents

2300000020 Bonaparie w
el ey

ACCD

Dockel Text: Firal Tex)
MOTICE OF MEDIATION DATE filad. Mediaticn set for June 18, 1816 [Cummings, Jenna)

AttemtionI! ngg the MEXT buttan on this cereen enmmdis this transaction. You will kuve no further opportunity to medify this tramesction if yas
enntinge.
Have vom redasted?

Souree Dacumnd Path {for corfirmation emly):
C'iakepmh\ TEST.pdf  papes: |

16. That's it. The Notice has been filed. The next and final screen displays the Notice
of Electronic Filing. Please review the NEF to determine if any pro se parties were not
served by the Court’'s electronic filing system. You will need to send the Notice to them
separately.

THANK YOU FOR FILING
YOUR NOTICE OF MEDIATION DATE!
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https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-13/ADR-13.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-13/ADR-13.pdf
https://www.cacd.uscourts.gov/sites/default/files/forms/ADR-13/ADR-13.pdf
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How TO CHANGE YOUR
PACER EXEMPTION STATUS
(MEDIATOR)

Western Division, First Street Courthouse, Los. Angeles 40



Log in to CM/ECF (https://ecf cacd.uscourts.gov/cgi-bin/Showlndex.pl) using your individual PACER account login and
password.

Click “Utilities” in the menu bar at the top of the screen. You should see a screen with a link to “Change PACER
Exemption Status,” similar to:

CM | ECF Query Repom.ouz_l’ges. Help Log Out

Utilities

Release 3.1 Menu Items....
Your Account NextGen Release 1.1 Menu Items
Link a CM/ECF account to my PACER account
Change PACER Exemption Status.
Maintain Your Login/Password b 9
Channn Cliant Cada

Click the “Change PACER Exemption Status” link. If the exemption has been applied to your account, the resulting
screen should look something like this:

Change PACER Exemption Status

Current PACER Exemption Status. Exempt Court
Change PACER status to: O Not Exempt
O CclA
® Court Order

How TO CHANGE YOUR PACER EXEMPTION STATUS (TAB 20) (MEDIATOR)

Choose “Not Exempt” for private work and “Court Order” for Panel work. If the exemption has not yet been applied to
your account, you will NOT see that screen. You will instead receive an error message stating that you are “Not
permitted to change PACER exempt status.” Wait a couple of weeks, then try again.

Once you do have exemption privileges on your account, you will also be able to access the “Change PACER Exemption
Status” screen from the “Cuery” screen, before you enter a search for a particular case, as shown here:

| 02:0437 (02:437 Federal Election Commission)

Last/Business Name | | [ Exact matches only
First Name | | Middle Name
Type

Run Que Clear
ry

PACER fee: Exempt Court Order Change
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ADR PROGRAM RESOURCES
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Hon. John W. Holcolmb, District Judge
Chair of the ADR Committee

Hon. Stanley Blumenthal, Jr., District Judge
Vice Chair of the ADR Committee

Steven Farset, Esq.
Administrative Law Clerk to Chief Judge Dolly Gee

Lori Stanton, Administrative Assistant
ADR Program
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https://www.cacd.uscourts.gov/honorable-john-w-holcomb
https://www.cacd.uscourts.gov/honorable-stanley-blumenfeld-jr
http://Steven_Farset@cacd.uscourts.gov
https://www.cacd.uscourts.gov/attorneys/adr/adr-contact-information
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Western Division, Edward R. Roybal Federal Building and Courthouse, Los Angeles

ADR MCLE PROGRAM
AND PEER RESOURCES

Phyllis W. Cheng, Esqg., ADR Services, Inc.

New Mediator Training

Cynthia Sandoval, Esg., Sandoval Mediation, P.C.

Mediation Practice Group

Nicholas P. Connon, Esg., Connon Wood LLP

Mediation Book Group

Stacie Feldman Hausner, Esqg., ADR Services, Inc.

Advanced Mediator Training

Mediation Panel Members
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https://www.adrservices.com/neutrals/cheng-phyllis/
https://sandovalmediation.com/
https://connonwood.com/nicholas-connon/
https://www.adrservices.com/neutrals/hausner-stacie-feldman/
https://www.cacd.uscourts.gov/attorneys/adr/list-panel-mediators

2026 ADR MICLE PROGRAM SCHEDULE

February 20, 2026

12 noon-1 pm

Practice Group Meetin

August 14, 2026

Airil 17i 2026 12 noon-1 im Practice Groui Meetini

Practice Group Meetin

10 am -11 am

October 16, 2026

12 noon-1 pm

Practice Group Meetin
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THANK YOU

PHYLUS W. CHENG, Esa.

ADR SERVICES, INC.

550 S. HoPE STREET, SUITE 1000
Los ANGELES, CA 90017
213.683.1600
pcheng@adrservies.com
hawardLAteam@ adrservices.com

www.adrservices.com



mailto:pcheng@adrservies.com
mailto:Haward@adrservices.com
http://www.adrservices.com/
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